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Crossroads is non-profit community behavioral health care organization that has been serving the people of
Lake County since 1971. From our headquarters in Mentor, and satellite sites in Painesville and Mentor, Crossroads
serves more than 19,000 children and families each year. We offer a broad range of mental health and substance-
abuse services for children and their families. Our staff of social workers, counselors, educators and psychiatrists
offers individual treatment plans, education, and outreach programs in the schools and community. We work with
children and families from pregnancy through adolescence.

Our newest offering is the A+ Program — a day school education and treatment program for children aged 10-14
who have been diagnosed with Autism Spectrum Disorders. The A+ Program is designed to provide both
specialized academic instruction as well as treatment for the student’s emotional, behavioral, psychological, and
social difficulties.

Clients come first at Crossroads. We stress prevention, early intervention, and a team approach in targeting the root
causes of health problems.

Purpose

Crossroads joins with families and youth to do what it takes to create better lives.

Mission
Crossroads promotes the health and well-being of children, adolescents and their families by providing
the highest quality, efficiently delivered, behavioral health services that are accessible, comprehensive,
and integrated within the community.

Vision

To be the leading provider, partner, and employer of choice, responding to community needs with
integrated services that assure holistic health and well-being.

Services

Counseling/Psychotherapy
Prevention Services
Early Head Start
Primary Community Support Program
Partial Hospitalization Program
Therapeutic Foster Care
Psychiatric and Medication Services



